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Poll: Thais wary
of e-payment

paying with contactless cards or
W h Et h e r mobile wallets, Thais prioritise
security over convenience and are more likely to use
contactless payment methods when they know strong
security measures are in place, according to a recent
survey by Visa.

The Visa Mobile Waltet and Contactless study,
conducted in August, found that 82% of 750 Thai
respondents believe security is more important than
convenience when it comes to mobile and contactless
payments. _

With accelerated growth in financial technology, the
public and private sectors are grappling with ways to
increase consumer confidence in electronic payments,
particularly when it comes to transactions carried out
on mobile devices. .

The average Thai spends around 160 mifnutes a day
on mobile devices.

By the end of 2016, itis estimated that around 20 mil-
lion people will own smartphones in Thailand, a figure
expected to rise to 24.8 millicn by 2019.

Although internet access and mobile device owner-
ship are on the rise, uptake of mobile financial services
has been gradual, partly due to consumers being una-
ware of advancements in cybersecurity and technology.

“Based on our study, the more secure the mobile
payment experience is, the more willing consumers will
be to use it Suripong Tantiyanon, country manager of
Visa Thailand, said.

“We're confident this cautious yet optimistic attitude,
coupled with Visa's multilayered approach to security,
will drive the uptake of mobile transactions in Thailand.”

The Visa study, independently conducted by YouGov
on behalf of Visa, examined Thais’ attitudes towards
mobile and contactless payments alongside those of
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Singapore and Malaysia. It found that the three biggest
fears about mobile wallet security are hacking of mobile
phone (73%), theft of mobile phone (65%) and getting
charged for unintended purchases (63%).

“Among the respondents, only 39% said they would
consider using third-party mobile wallets. But within
this particular group of potential adopters, 74% are
already aware of how encrypted tokens eliminate the
risk of personal data theft,” said Mr Suripong.

Visa Token Service (VTS) ensures mobile and
contactless payments are secure as well as convenient.
VTS replaces cardholder information, such as account
numbers and expiration dates, with a unique digital
identifier (a token) that can be used for payment, via a
user’s mobile wallet, without exposing more sensitive
account information.

Tokenisation hides consumers’ confidential informa-
tion during digital transactions, making digital pay-
ments more securs.

According to the study, some 55% of Thais are famil-
iar with VTS, with awareness highest among those who
are also familiar with mobile wallet technology.

Just under half (46%) believe paying with a mobile

While financial
technology is on the
rise, consumers still
need security in
electronic payments
from providers.

device is as safe as with physical cards; a figure likely to
increase in the future, as people become more familiar
with advancements in Visa's inobile payment systems.

Some 61% believe that one day they will no longer
need to carry a card or cash and will instead be able to
use their mobile wallets for everyday spending.

“Once Thais become familiar with innovative security
measures, stch as encrypted tokens, they are much
more likely to use mobile and contactless payments
more regularly,’ said Mr Suripong.

Visa Inc is a global payments technology company
that connects consumers, businesses, financial institu-
tions and governmeits across the world to fast, secure
and reliable electronic payments.

Its processing networks, VisaNet, is capable of
handling more than 65,000 transaction messages
pex second, with fraud pretection for consumers and
assured payment formerchants.

Visa is not a bank and does not issue cards, extend
credit or set rates and fees for consumers. Visa's innova-
tions, however, enable its financial institution customers
to offer consumers more choices: pay now with debit,
pay ahead with prepaid or pay later with credit products.
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