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KTB unveils app in Bt10-bn mobile banking drive

Ekniti
Nitithanprapas,
left, chairman of
KrungthaiBank,
Nadech
Kugimiya,
centre,
Krungthai
NEXT's
presenter,and
Payong
Srivanich,
president and
chief executive
of Krungthai
Bank, at the
Krungthai NEXT
launch event
yesterday.

PHUWIT LIMVIPHUWAT
THE NATION

KRUNGTHAI Bank (KTB) has released
anewmobile banking application to pur-
sue its goal of providing what it calls
lIlVl‘alblC banking to its customers

“The Krungthai NEXT app is the
beginning of a mobile banking system
that addresses the basic needs of grass-
roots consumers, delivering the nextlevel
of mobile banking infrastructure at the
macro level,” Payong Srivanich, presi-

dent and chief executive officer of

Krungthai Bank Public Co Lid, said yes-
terday at a launch event for the applica-
tion.

Krungthai announced a budget of

more than Bt10 billion to upgrade its
mobile banking infrastructure into the
new era of invisible banking with the
launch of Krungthai NEXT.

Krungthai has introduced a presen-
ter, Nadech Kuglmlya, towoo customers
and communicate the app’s benefits,
including convenience, ease of use, and
comprehensiveness, with what the bank
identifies as Thailand 4.0 consumers and
tdrget markets.

“The goal of pursuing invisible bank-
ing services is to provide all services that

Krungthai

=

bank branches do through mobile bank-
ing. The Krungthai NEXT app will allow
Krungthai to become the first invisible
banking provider,” said Payong.

Krungthaiis a state-owned bank that
serves the needs ofthe public. In launch-
ing its Krungthai NEXT app, it is mov-
ing forward into the digital era and sup-
porting the government’s 4.0 policy, said
Ekniti Kitithanprapas, chairman of
Krungthai Bank Public Co Lid.

Payong said: “Thai consumers trans-
ferred and paid bills via over 37.9 million
mobile banking accounts as of June 2018,
an increase from 31.6 million accounts
at the end of 2017. However, ownership
ofmobile phonesis as high as 56 million,
according to the latest research from the
Bank of Thailand.

“Private banks have been focusing on
customers in Bangkok, leading to a lack
of market penetration in upcountry areas
with regards to mobile banking applica-
tions. This is because of alack of under-
standing on thetechnology, and the per-
ception that the technologyis difficult to
use.”

The highlights of the Krungthai
NEXT app include free transfers across
different banks, top-up services for AIS,
DTAC, True, Easy Pass and M-Pass, pay-
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ments covering government and state
enterprises, payment of electricity bills
and traffic tickets, as well as the ability
for customers to take out student loans.

The app will also offer currency
exchange services at what the bank calls
a competitive exchange rate for up to 10
currencies including the US dollar, the
British pound and the euro.

Additionally, the app will include an
e-donation function for more than 7,000
organisations including temples, hospi-
tals, foundations, education institutes,
mosques, and other charitable organisa-
tions, said Jakkrit Klinsmith, executive
vice president, team leader innovation
lab department, at Krungthai Bank.

“Donors will receive electronic
receipts, while the system will automat-
ically inform the Revenue Department
about the donation for tax deduction
purposes,” he said,

Payong said: “Today, Krungthai Bank
holds more than 30 million bank
accounts, of which 5 million accounts are
mobile bankingaccounts. We expect that
the Krungthai NEXT app will be able to
help increase the number of mobile
banking usersto 10 million usersby 2019,
while contributing to the growth of the
mobile banking sector in Thailand.”
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KTB épp
aims for 3
million users

SOMRUEDI BANCHONGDUANG

Krungthai Bank (KTB), the country's fourth-
largest lender by assets, is aiming for 3 mil-
lion mobile banking users by year-end
and 10 million next year after its full-scale
mobile banking app, Krungthai Next, is offi-
cially launched.

The bank initially plans to nudge the
existing 3 million users on its internet bank-
ing platform, KTB Netbank, onto the mobhile
banking platform.

Customers who have not used digital
banking are also targeted, said president
Payong Srivanich.

KTB has 30 million deposit accounts.

Even though the bank'’s app launch lags
behind industry peers, the features are com-
prehensive and meet the needs of all walks
oflife, he said.

The app aligns with the government's
Thailand 4.0 model, said Mr Payong,

Internet banking platform KTB Netbank
has around 5 million users.

Krungthai Next will focus on conveni-
ence in banking transactions. The app
covers government, payments, university
and education, medical and healthcare, and

mass transit systems, he said.

With the ubiguitous use of smartphones
and the recent digital banking transaction
fee waiver, mobile banking users number
37.9 million accounts, over half of the Thai
population. Some consumers, particularly
those living in remote areas still are unable
to avail mobile banking services.

KTB would expand mobile banking users
step-by-step to cover all segments, he said.

With the technological upgrade,
Krungthai Next’s capacity is five times KTB
Netbank’s capacity of 25,000 transactions
per second.

Under KTB's transformation programme,
the IT investment budget for this vear is
12 billion baht, which is expected to be
maintained for next year, Mr Payong said.

Siam Commercial Bank (SCB) plans to
roll out new 50 features on its mobile bank-
ing app, SCB Easy, in the next six months.
The additional features include e-pass-
books, e-document requests, slip regener-
ating (requests for new transaction slips),
cashless ATM credit cards, and an upgraded
digital lending service.

SCB's chief marketing officer Thana
Thienachariya said the bank plans to
improve digital lending services next year
to make them key in the bank's reper-
toire by vying in the mobile banking fray
next year.

The country’s second largest commercial
bankby assets and the second largest mobile
banking service provider estimates 800,000
loan applications will be made through SCB
Easy for 7 billion baht in approved loans this
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The Krungthai Next
app has five times
the capacity of KTB
Netbank of 25,000
transactions per
second. PATIPAT
JANTHONG

year, he said.

There are 486,000 digital lending appli-
cants so far, with loan approval amount-
ing to 4.7 billion baht or 20-30% of the total
loan requests.

Digital lending amount is expected to
increase to 10 billion bahtin 2019.

The bank aims for 12.5 million SCB Easy
users next year, from around 10 million users
expected at the end of this year.

SCB Easy users total 8 million at the
moment, of which 4.3 million are new
customers who joined after the app’s
recent facelift.
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SAVINGS

BAAC toiling to meet deposit target

WICHIT CHANTANUSORNSIRI

The state-owned Bank for Agriculture and
Agricultural Cooperatives (BAAC) isaccel-
erating efforts to mobilise deposits, aiming
to meet a growth target of 57 billion baht for
its financial year after deposits declined by
13 billion during April to October.

The bank is confident the target can be
reached from the variety of deposit prod-
ucts, inclhuding Taweechoke Money Savings,
which offers interest and a lucky draw for
account holders, and the Taweesuk Fund,
which features deposits and accident insur-
ance, said Kasarb Ngernruang, executive
vice-president of BAAC.

As of Oct 21, the state-backed farm bank
saw total depaosits decline by 13 billion baht
for the financial year starting in April.

The drop in deposits is a seasonal factor
as deposits from state agencies always
decline at the end of every fiscal year,

he said.

The bank's financial year starts from
April 1 and ends on March 31 of the fol-
lowing year, while the fiscal year runs from
Oct 1 to Sept 30.

The BAAC's total deposits amounted to
153 trillion baht at the end of March and
the deposits stood at 1.52 trillion baht as
of Oct 21.

The bank has made steep cuts to the
new-loan target for this financial vear to
250 billion baht from 750 billion baht earlier
in anticipation of declining loan demand
after the government approved in principle
the extension of debt repaymentand lower
lending rates for small-scale farmers. The

BAAC still aims to raise outstanding loans
by 7% or 93 billion baht this financial year.

Mr Kasarb said the bank is offering a
special deposits scheme, which gives a
step-up interest rate with monthly inter-
est payments during national savings week,
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which runs until Nov 4,

The product, aimed at cultivating sav-
ings behaviour, has two maturity options
— 16 months with an average interestrate
of 1.7% per year and 21 months with an
average interest rate of 1.85% per year.

He said farmers’ deposit accounts made
up 12% of the bank’s total deposits as of
Oct 21, up a percentage point from last
financial year.
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