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GSB scheme
for borrowers
approved

CHATRUDEE THEPARAT -

The cabinet yesterday approved the Gov-,

ernment Savings Bank’s{GSB) plan to help
small-scale borrowers with loans under
300,000 baht.

Under the measure, the GSB will pay
back 30% of interest to borrowers with
good repayment records — those who have
never missed their repayment for a period
of 12 months from December this year to
November 2017.

) Most borrowers are ordinary folks and
small vendors.

Kobsak Phutrakul, assistant minister to
the Prime Minister’s Office, said the bank
will also allow other borrowers to join the
programme, including those who are in
the process of debt restructuring, those
who are facing lawsuits from the bank and
those who were affected by floods or other
natural disasters.

Borrowers under thesc circumstances
are eligible for the programmme if they repay
their debts on time for 12 months in the
given period.

The cabinet vesterday also acknowl-
edged the GSB’s measures to help elderly
people aged over 60.

The measures include 1% higher interest
rates for deposits of not over 1 million baht,
which was implemented from November
this year.

The GSB will also offer reverse mort-
gages — home eqguity conversion housing
loans — for the elderly. Homeowners must
be between 65 and 85.

The loan'is capped at 70% of the home
value, while the interest rate will be hased
on minimum lending rate.

The Fiscal Policy Office estimates the
percentage of Thais aged 60 and over is
expected to increase from 14% of the popu-
lation now 1o 17.5% in 2020, 21.2% in 2025
and 25.2% in 2030.

Reverse morigages allow elderly home-
owners to convert their home equity into
cash with no repayment of the loan until the

Aorrower dies or the home is sold.

The scheme is aimed to help the elderly
cover living expenses and healthcare costs
to strengthen the retirement safety net.

Lenders of reverse mortgages will make
monthly payments to the borrowers, who
are able to live in their homes until they
pass away, or the loans are fully taken out.

The cabinet yesterday also acknowl-
edged the Pracha Rat (People’s State) lend -
ing scheme for the elderly aged between
60-70, which will be used to finance their
occupations at a rate of not more than
200,000 baht per person and carrying a
monthly interest rate of 1%.
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TAXATION

PromptPay
users to get
faster refund

WICHIT CHANTANUSORNSIRI

The Reverrue Department will be able to pay
personal income tax refunds in less than three
days to those who file their returns for the 2016
tax year in coming months and have signed up
for PromptPay.

Those who have registered their bank
accounts with PromptPay, a fund transfer ser-
vice, will receive personal income tax refunds
faster than those who file tax returns online,
which now takes three days on average, said
Prasong Poontaneat, director-general of the
Revenue Department.

The tax-collecting agency can link its system
with PromptPay, which is provided by 15 com-
mercial banks and four specialised financial
institutions, he said.

By using PromptPay’s service, the Revenue
Department can pay the tax refund directly to
bank accounts of individual taxpayers and will
no longer need to issue cheques, he said. The
department would save on the costs of issuing
cheques and mailing them, he added.

Even though PromptPay’s money transfer
service among consumers has been delayed
to the first quarter of next year from the end of
October, its government-to-consumer services
are already functional,

PromptPay is part of the larger national
e-payment plan, a digital system that the gov-
ernment hopes will help Thailand become a
cashless economy, boost tax collection effi-
ciency and lower fees.

The Finance Ministry recently estimated
that the cheaper PromptPay charges will
reduce 180 billion baht in fees incurred by
cash management, banknote printing, count-
ing and transportation, while bank revenue
from money transfers will be cut by 30 billion
baht a vear.

Under PromptPay, all transactions up to
5,000 baht are free; 5,000-30,000 baht transfers
are charged a fee of no more than two baht;
30,000-100,000 baht transfers cost no more
than five baht; and transfers exceeding 100,000
baht are charged no more than 10 baht. The
exact charges will later be set by the 19 par-

- ticipating banks.

Mr Prasong said the amended Revenue
Code to restructure personal income tax is
pending royal endersement,

The new tax structure will be enforced in
the 2017 tax year,
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PromptPay to be
new refund channel

for unused mobile

phone balances

SUCHEERA PINIJPARAKARN
THE NATION ;.

THE BANK of Thailand in cooperation
with the National Broadcasting and
Telecommunications Commission (NBTC)
plans to authorise the use of e-wallets and
PromptPay as additional channels for the

‘reimbursement of unused prepaid valueto

customers who have terminated their

" mobile-phone service.

NBTC secretary-general’ Thakorn

- Tanthasathit said this would ensure that

customers received their money within 30
days after contacting the mobile-phone
service providers, At present, the telecom
companies refund unused prepaid balances
via cheque or by money transfers to the
customers’bank accountsor their new SIM
cards if they have switched to a different
service provider.

BOT Governor Dr Veerathai-

Santiprabhob said person-to-person
PromptPay service would officially go into
effect next quarter, as all of the banks have
said their systems would be able to accom-
modate the new money-transfer service.
He said 19 million mobile-phone num-




Tk

i g, e e e -

bers had registered with PromptPay,
adding that the first phase of the system —
money transfers from the government to
people - was going smoothly.

He said the overall unused balance of
prepaid mobile-phone users who had ter-
minated their service was around Bt100
million.

There are 90 million prepaid mobile-
phone users.

The NBTC is considering regulatory
amendrments on how monies from unused
prepaid balances could be utilised if cus-
tomers do not request reimbursement.
However, public hearings would be neces-
sary before such amendments could be
implemented.

Bank of
Thailand
Governor
Veerathai
Santiprabhaob,
left, and
National
Broadcasting
and
Telecommuni-
cations
Commission
secretary-
general
Thakorn -
Tanthasathit
participatein
apress
confarence
yesterday.

-~

Veerathai said consumer protection
for digital banking would be a crucial
task for the BOT in 2017, and it had set
up a new department - Financial
Consumer Protection and Market
Conduct - for this purpose.

The BOT and NBTC have agreed
to upgrade consumer protection for
mobile banking. The banks and
mobile operators must set up a mecha-
nism for the sharing of customer data,
using only phone numbers and not
customers names or bank-account
numbers.

The information exchange will be
completed by the first quarter ofthe new
year, the governor said.
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Regulators aim for payment security

BoT, NBTC focus on
shielding PromptPay

PAWEE SIRIMAI ‘ s

The Bank of Thailand has joined forces
with the National Broadcasting and Tel-
ecommunications Commission (NBTC)
to tighten the security of mobile banking
services in preparation for the launch
of PromptPay’s consumer-to-consurmer
{C2C) service next year.

With the memarandum of cooperation
signed earlier this year, the two regulators
have been working closely together on
measures to ensure the security of the
service, said Bank of Thailand governar
Veerathai Santiprabhob.

Among the measures are allowing the
NBTC to alert mobile operators on any
mobile phone of potential banking fraud
and ensuring that SIM cards and personal
information are processed stricthy accord-

Ing to the watchdog’s regulations,

Mobile phone users are now required
to present ID cards to mobile phone ser-
vice providers to facilitate new 8IM card
requests, he said. '

“Operators who fail to comply with
the NETC’s regulations will be punished

- accordingly,” said NBTC secretary-general

Takorn Tantasith,

He said the punishment will start from a
warning, afine, and suspension ot revaoca-
tion of licences depending on the magni-
tude of the infraction,

Mr Takorn said the fine antount will
depend on the revenue of the opera-
tor, effects on the public and those who

- were harmed by the misconduct. He

said the operator will be responsible for

any damages.
The move came after an internet bank-

ing scamn involving Kasikoernbank (KBank)
and True Move, The thief had contacted
True Move, his victim’s mobile phone
operdtor that he used for internet banking
at KBank, and fooled a service shop into

issuing a new SIM card without requesting
to see an ID.

" After getting the new card, the thief
contacted KBank's call centre for a new
internet banking system password that

was later used to transfer money from the

victim's account.

Mr Veerathai said the Bank of Tha-
land will tell financial institutions to
send mobile numbers which are linked
to accounts and the PromptPay service to
mobile operators to ensure they will be
handled securely. :

“I also want to ensure only the mobile

numbers will be sent, while the owner’s
name and bank account number will be
kept confidential;” he said,

The central bank and the NBTC also
agreed to let leftover money be transferred
through e-wallet and PromptPay when
prepaid mobile users cancel their service.

o
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Thai chamber

upbeat over
stimulus drive

PHUSADEE ARUNMAS
CHATRUDEE THEPARAT
}’“a
Busineé‘éis say the government'’s raft of economic
measures, including its latest strategy to beef up
local development, will boost Thailand's economic
growth by 0.5 percentage points next year.
Vichai Assarasakorn, vice-chairman of the Thai
Chamber of Commerce, said the measures will be
instrumental in driving economic growth to 4-4.5%
next year, up from the 3.5-4% earlier projected.
The measures are worth a combined 157 bil-
lion baht, plus 100 billicn baht from the mid-year
budget to finance local development of 18 pro-
vincial clusters.
The cabinet recently approved a mid-year
budget of as much as 190 billion baht for fiscal
1; 2017, Some 100 billion baht will be set aside
i for local development of the 18 clusters, with the
¢ rest for Village Fund development worth 500,000
baht per village.
Each provincial cluster will be earmarked in
a range of 5-60 billion baht, compared with 400-
500 ruillion in the past, to sharpen the country’s
competitive edge.

In addition, state investment in big-ticket infra-
i structure projects worth 220 hillion baht will be
* pumped into the economy next year.
© Mr Vichai said to assist with the government's
¢ stimulus plan, the chamber compiled a list of
- development projects proposed by each group
of provinces that require investment of 83 billion
baht for cabinet consideration early next year.
The projects largely cover agriculture, tourism
and services, trade and investment and logis-
tics development.
. Businesses have for the first ime been allowed
" toengage in jointty mapping the fiscal budget and
development projects with the government and
- local administrations under the Pracha Rat {Peo-
ple’s State) initiative’s public-private collabora-
tion scheme.

He said 400 agricultural development projects
with an investment cost of 25 billion baht were
proposed, along with 400 tourism and services
projects worth 32 billion, 116 trade and invest-
ment projecis worth 7.9 billion, and 27 logistics
development projects worth 18.2 billion.

Ifthese projects start by March as planned, their
budgets could be injected into the local economy
by the middle of next year.

“This year the business sector forecasts the Thai
economy will grow to 3.3-3.5%, with an export
contraction of 1% to zero,” Mr Vichai said. “But
next year’s prospects are much more promising
despite challenges from US international trade
policies, political uncertainties in the EU, antici-
- pated interest rises by the US Federal Reserve and

China’s economic slowdown.”
Last year, the Thai GDP grew 2.8%.
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