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KTC targets online growth while sticking to branch plan

!

DARANA CHUDASRI ¢ 5
1 de

i

. SET-listed Krungthai Card Plc (KTC),
! Krungthai Bank’s credit card and personal
" lending arm, is jumping on the digital

bandwagon as customers are increasingly
using online channels.

with the changing business landscape,
digital channels are becoming a new bat-
tlefield for credit card and personal loan
service providers, said Piyasak Tejasen,
KTC'’s senior executive vice-president.

“Our product strategy will focus more
on growing via online channels. We plan'to
offer more convenience and encourage cus-
tomers to apply via digital channels, espe-
cially as younger people are increasingly

making online financial transactions,’
he said.

Even though the company is focusing
more on digital channels, it is continu-
ing to expand its customer base through
KTB'’s branches to avoid relying heavily on
online platforms.

In the event that the company’s online
channels do not grow as expected, KTB’s
branches will be a source for KIC’s cus-
tomer-base expansion, especially in big
cities such as Chiang Mai, Phuket, Surat
Thani, Khon Kaen, Udon Thani and
Nong Khai.

If, on the other hand, it is a success, the
company projects that digital channels
will account for 10% of its customers, up

from 1-2% in 2016. The percentage of KTB
customers generated through branch chan-
nels, meanwhile, will fall to 45% from 55%,
while outsourcing will account for the rest.

Apart from increasing its customer base,
he said that the company plans to expand
its merchant card services and e-commerce
operators who accept payment via KTC’s
cards and offer KTC Flexi — an instalment
payment service — to jts cardholders.

KTC has around 14,800 merchants,
for which annual sales amount to 53 bil-
lion baht.

The company plans to raise the number
of new customers by 560,000 in 2017, up
from 2.8 million in September. Of the total,
400,000 are to be credit card holders and

the remaining 160,000 will take out per-
sonal loans.

For its credit card business, he said the
company has shifted its focus to privileged
customers who are willing to pay 5,000
baht in annual fees, and middle-upper
income customers aged 30-40 who earn
30-50,000 baht per month, by offering
them interest-free instalment payments
for secured assets.

Earlier, KTC focused on new graduates
and workers aged 21-30, along with pro-
fessionals with high job security, but has
shifted its focus.

KTC shares closed yesterday on the Stock
Exchange of Thailand at 138.5 baht, up 50
satang, in trade worth 86.5 million baht.
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