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I am confident

I

e military government brought
1 in Somkid Jatusripitak to fead the
regime’s economic team in 2015, as
the country was struggling with internal
politics and global econormic downturm.

The position meant that the onus was
on Mr Somkid, a finance minister and
cominerce minister in prévious govern-
ments, to turn the domestic economy
around.

Mr Somkid, now Deputy Prime Min-
ister in charge of economic policy, talks
with the Bangkok Post on what he has
done and what he will do to spur growth.

Q: The economy over the past year was still
a bit slow despite generous state stimulus
packages. Why?

A: You might see the situation as slow,
but this is normal. Don't forget when
we started the job from only 0.8% gross
domestic products growth. Within a year,
it has risen to 3%, sO give us some credit.
We have given our best effort. It was not
an easy achievement and not everyone
can do it.

The World Bank has predicied that our
growth at 3.1% in 2016 and 3.2% in 2017.
That's not bad compared with our peers.
We did a good job.

The fourth quarter of last year might
see subpar growth but itis understanda-
ble because there were guite a few faciors

. fhat emerged during the period.

~about 2017
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{1 So, to keep the momentum, what are your
plans tor 20177
A: 2016 was the period of kicking off,

502017 must be a year of execution.

In fact, we have sowed the seeds 10
get a number of prajects started and
for the private sector Lo carry on with
them. Some projects have already started
to bloom.

If you ask me why l am confident
about the situation this year, 1 would say
that, basically, it is because we have mar-

. aged to handle the bad times.

As [ mentioned earlier, last year there

- were a few factors that were beyond our

control, some of which had severely
affected the decisions of foreign inves-
tors. These have been resolved. Now we
believe that we should be able to achieve
growth this year that is on par with last
year's.

However, we have to look at the
performance of the export sector, which
accounts for 70% of our GDP, but the
world is still slow and we cannot con-
trol this.

1 also have to admit that private sector
investment has been slower that we
had hoped, The problem is the private
sector still lacks confidence despite the

governmcm's efforts with budgets and
big incentives.

This is our priority this year. Before
financial crisis [of 1997, private invest-
ment was as high as 40% against GDP. But
since then, it has never heen able 1o reach
that level. It is now at only 20%, so there is
a big room for growth.

1 am confident that private investment
will improve this year, given all the signs
we are seeing, For example, the Thai
Chamber of Commerce has submitted a
request for an extension of the tax break
for investment for another six months
from the end of 2016. This could translate
into companies’ readiness 0 invest.

Thai investors are gutless, we have
done our part but they have heen taking
such a long time 1O make decisions. But
they are starting to regain confidence and
the global marketis improving gradu-
ally. It wilt be relatively slow but it will be

" better than past years.

Once the global economy picks up,
our exports will be beter. We can't deny
that we still need the export sector 10 sup-
pOIt Our economy. The latest figure was
in November when it had promisingly
jumped quite & lot. That was a good sigh.

On capital outflow, some people are
worried because of the possible trend of
rising US interest rates. 1 would say itis
not a concern at all

I have checked the stock market
figures and they are better than every
country in the region.

I have asked the Bank of Thailand
whether they are concerned about the
money outflow. You know they told me
they have monitored the situation closely
to make sure everything s under control.
The central bank has done all this despite
the fact thatour fundamentals are pretty
strong; our international reserves and our
short-term debtare in excellent shape. 50

 there is no concern.

We have also seen the turbulence of
fluctuations in the financial market. This
is natural.

If exports are befter and investment
is improving, then consumption will be
better. It willbe a relief.

Q: People say the gap between the rich and
the poor is still wide. What do you think?
A: In a country that has just recovered

. from internal strife, it is inevitable that
" groups with strong funding will do better,

which will widen the wealth gap between
them and those without the same
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resources. The government’s job is to find
a mechanism that can create opportuni-
ties and wealth for the poor.

As least the wealth is there. If you
look at the capital market, you will find
that market capitalisation and liquidity
have increased a lot. Wealth has really
been created, supported by many factors
including our policies.

What we have to do is find the ways on
how to create more wealth and effectively
distribute it to the majority.

: The military government had big support
from people who had hoped to see refosms.
What reforms have you made?

A: For anyone saying we are not doing
any kind of reform, please look again
closely. We have implemented policy and
econormic reforms from the start. 1 will
jalk only on the area | have been respon-
sible for, but then all arcas are related,
you can’t make changes on one and not
the other. :

‘The first reform is the acceleration
in investment in megaprojects. Asl
mentioned hefore, privide invesunent is a
crucial point. We have created a strategic
plan, andan execution plan, on how
boost investinent and reform the siruc-
{ure at the same tine.

we have re-arranged ourtargeted
clusters, selecting the industries that
¢an accommodate our future growth.

plans musl he executed this yeat.

And then we make sure that we give
them incentives.

The clear direction is reaily important
as we need (o make sure that all parties
are walking at the same pace towards the
same goals.

Second is the new policy on the digital
economy. This Is related to the invest-
wment reform as we require that our sirs-
tegic clusters must suppott the develop-
ment of digital economy.

The Chinese “internet phus” policyisa
good modcl for us.

China has been very proud of this
policy and has asked Alibaba (China’s
largest e-coTunerce platform) to help
out. Alibaba is very smart. They send
(heir staff o teach farmers in rural arcas
511 how Lo use the internet to help thein
increase outpug, to check prices and how
ta access their chients directly.

Chinese farmers can now get all
essential information related 1o farming,
on the weather for exaniple. And now
{hese people are able tonet only develop
their products and commodity outpus,
but they can also contacl clients in the
country as well as overseas.

This is what we are aiming for. Our
smart farmers project is a key reform for
the farm secior.

However, we trust tirst develop the
infrastructure to enable everyone 1o have
access to the internet, How eise do we
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share the knowledge, otherwise?

More importantly, if we are not up o
speed on digital development, we might
lose the opportunity to Vietmam.

China will be our strategic partner,
their key player to lead the execution plan
is China Telecom and we have TOT With
{hese two as parmners, we can do it, we
can beat other countries.

When the Thai government met Jack
Ma (founder of Alibaba), the only thing
the government asked from him was
about the [smart farmer] project that
he had done with gouth Korea, India
and China,

Alibabm is great in e-commerce but
{or the digital technology we are locking
al Huawed.

Huawei's “information superhighway”
strategy would use us as d hub to reach
out to all 10 Ascan members. Huawei is
smart. it spent USS15 miflion to invest in
an open plaiform without us asking them
10 do il. People can use the open platform
for free and the inore Users there are,
the bigger the market share will be for
the company.

The third reform is on the industrial
sector, the main idea is to insett innova-
tion it our strategic industries.

We must have pooled three cracial
players: public, private and academics.

We are strong in some secinrs but
really weak in others., Take garment and



textiles as an example of a weak seCtor.

| have talked to Saha Group to ask them
10 jointly support the innovation projects
of the academics at Mae Fah Luang Uni-
versity. This is one way to commercialise
products from the laboratory.

And for the strong one like the medical
sector, 1 plan to look for ways (e develop
the wellness industry. I think Prasert
Prasartthong-Osoth’s Bangkok Dusit
Medical Group will be a good partuer for
us in this project.

We also have the agreement of the
state-owned Chinese Academy of Sci-
ences, the largest research and develop-
ment institute in China, to help us set
up the Eastermn Economic Corridor of
Innovation (EECI) as the new centre that
will integrate technology and innovation
into the government's EEC projects.

We have also discussed the matter
with the Japan Research Instituie for their
support on this project.

Apart from collaboration from large
economies, the project would also
strengthen our relations with them.

By doing so, Thailand could secure
a position as the centre of the CLMV
group (Cambodia, Laos, Myanmar
and Vietnam).

The hub project would alsobea
source of knowledge for startups. "~

Take South Korca and China as
examptles. They are successful because
their startup sector is very advanced.
They use big corporates 1o take the lead
in funding the startups. If a country
relies too much on large corporations
to drive the economy, it will be hard for
technology to move fast as big compa-
nies are often ponderous, whereas start-
ups are small and can drive innovation
more guickly.

Q: Some policies have worked but some have
been around for decades without achieving
anything. What will you do about them?

A: The clue is in the execution plan:
we have to do it in a creative way and we
have to make sure our people can move
along with us. For example, 1 told the
Foreign Affairs Ministry to setup strategic
tearmns who will give clear directions
with regards to Thailand’s policies to
foreign governments, For instance, our
embassies in Buropean countries must
form one team, led by the most senior
ambassador who will be supported by the
other ambassadors. .

We have done something similar on
the domestic front.

I have already assigned related state
agencies to work on grouping regional
provinces, for example, Chiang Mai,
Chiang Rai and Phrae, Nan and Payao.
They are absolutely stronger when they
work together. .

So, in future the strategic development
plan goes in the same direction, support-
ing one another instead of being rivals.

Apart from these plans, we also need
funding for public investrent. We have
called for the return of central budget as
part of our reform. We can’tdo it in the
traditional way.
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5 EGERTIRS: The government has expressed confidence that the launch of new e-payments systems, including PromptPay, will help drive e-commerce and boest domestic trade and exposts.



anaschuen Kovapiral con-
siders hersclf the average
userwhen it comes to online
banking transactions: on a
monthly basis, she uses her
i bank's mobile application
to transfer money to her mother and to donate
money. She does online shopping and prefers to
transfer money ouline for transactions less than
100,000 baht. On sorme occasions, when she's out
with her friends and doesn't have enough cash,
she pays them back via online banking.

And vet she still hasn't registered her bank
account with PrompePay, a service which allows
people to transfer money using only the number
of the recipients’ 11 card or mobile phone
instead of a bank account numher. None of her
friends have signed up, either.

“1 dori't think it's safe, especially when
they re asking for your 1D card number,” said
s Manaschuen, who works at an international
firm in Bangkak. “Our country’s internet system
doesn't seem to be very safe in the first place, and
the government hus not been able to convince
us that PrompiPay is safe.”

some 18 million numbers — which inciudes
mobile phones and ID cards — have been reg-
istered with PromplPay after registration kicked
offin Julylast year, according to the Bank of Thai-
tand (Bol). The service — formenly called “Any
1" — was initially planned to be launched kast
October, but was rescheduled for launch in the
first quarter of this year to give operators suf-
ficient time to test the system.

What we're aiming for
initially is to increase
the efficiency in
transferring money

SIRITIDA PANOMWON
NA AYUDHYA

BANK OF THAILAND
ASSISTANT GOVERNOR

Bus even though PromptPay offers lower fees
for sending money than conventional banking
channels, many consurners are stifl reluctant o
apply for the service because of worries about
privacy and cyberattacks.

PUSHING THE AGENDA

One day in the middle of last year, 4 message

came up on the ATM screen while Pongpiphat
Banchanont was withdrawing money, urging
him to register his bank accouut with PromptPay.

“1 find it annoying, and it's almostlike thev're
forcing vou in a way, as you might accidentally
hit the button” said 33-vear-old Pongpiphat Ban-
chanont, who has not yet registered and does not
plan 1o for the nextone or two yedrs,

He didn’t know that the service would allow
him 1o ransfer money to recipients who hold
accounts at different banks, or even the same
banks in cross-clearing zones, free of charge for
all transfers below 5,000 baht. But despite that,
the freclance wrirer said he does not feel the
need to sign up, since his employers still reguire
a copy of his passbook for all money transfers,

Even though PromptPay’s money transfer
service among consumers has been delayed 1o
the first quarter of next year from the end of last
Qctober, its government-ta-consumer services
are atready functional and require an [ number
for registration.

Last month, the Revenue Department urged
the public to sign up for Promptiay using
their ID number, saying it will be able to pay
personal income 1ax refunds in less than three
days to those who file their returns for the 2016
tax year in coming months and have signed up
for PromptPay.

The announcement caused confusion among
the public, with several people interpretingitas
being forced into registering with PromptPay,
or else they would not receive their income tax
refunds. A day later, the department clarified

that PromptPay is one of the options, saying
that those who have not registered with Prompt-
Pay would still receive their taxes bv cheque,
although at a later date.

But thosc who have already filed online tax
returns last week showed screenshots with a
message saving the Revenue Department will
transfer the returns via PromptPay.

“They want ta dig iuto our financial records,
and they lie to us that it's not their intention.
First they say [PromptPay] is voluntary, but
now they're forcing us,” said a post ot the Tax-
Bugnoms Facebook page under the username
$thapat Thawankitdomrong. “The solution is
to upen up a new bank account for PromptPay
registration, which will be closed down upon
receiving the tax returns. This is what we do
when the government is dishonest”

CASHLESS SOCIETY

PromptPay is part of the larger national e-pay-
ment plan, a digital systemn that the government
hopes will make Thais use less cash payment,
boosting tax collection efficiency and lower-
ing fees.

The Bank of Thailand Assistant Governor
Siritida Panomwon Na Ayudhya said chatitwas
part of the pian to turn Thailand’s inte & less-
cash payment society. No country in the world
is really a cashless nation.

‘The Finance Ministry recently estimated that
the cheaper PromptPay charges will reduce 180
billion baht in costs in managing cash, printing
hanknotes incurred by cash management, while *



THE SCEPTIC: Arthit Suriyawongkul, Thai Netizen
Network coordinator.

+» hank revenue from money transfers will be
¢ut by 30 billion baht a year.

“What we e aiming for initially is to increase
the efficiency in transferring money. When it's
fast, convenient and cheaper [than the cur-
rent method], people will likely swilch to using
PromptPay,” suid BoT assistant govesnor Siritida
panonwwon Na Ayudbya.

Ms Siritida added that the service will belp
spur trade, since PromptPay will piay a large role
in e-commerce transactions.

Apart from PromptPay, parl of the national
e-payment plan is to alse increase the use of
debit and credit cards by expanding the amount
of payment terminals. PromptPay trans-
action is said to be lower than traditionai
and online channels.

The other three phases entail linking e-pay-
ment and the Revenuace Department’s taxation
system 1o make tax collection more cfficien,
allowing the government to subsidise all low-
income earners directly by using only their 1D
cards, and creating a camnpaign offering incen-
tives to encourage people to use the e-pay-
ment system.

Nakrop Niamnamtham, managing director
of nEorce Secure, a distributor of T security
solutions, welcomed PromptPay as being right
on its way towards a cashless society, which
will see even more payment via mobile phone

THE ADVOCATE: Siritida Panomwan Na Ayudhya,
Bank of Thailand assistani governor.

applications within the next three to five years.

“yur banking system has world-class sccu-
rity, but people don’t understand the concept
[of security], and the government has not been
doing enough Lo inform the public that Prompt-
Pay is safe,” lie said.

Others, nowever, ale approaching itin a more
sceptical manner.

“When the Bol or conumercial banks talk
about a cashiess society, they wend to promote
PromiptPay as the only option while ignoring
sther modes of payment that are fess risky,” said
Arthit Suriyawongkul, coordinator of Thai Neti-
sen Network, which works to support civil rights
in the digital environment.

Users of the Rabbit Card, for instance, are
not required to vegister. The Rabbit Card is a
payment 1oul for travelting on the skyirain and
also allows users to purchase praducts from food
and beverage retailers.

IDENTITY THEFT
The BoT, which regulates the PromiptPay sci-
vice, issued guidelines last June for commetrcial
hanks regarding authentication. This includes
checking the identity of their customers and the
ownership of the mobile phone number prior
signing up for PromptPay.

Spectrion put this Lo the test by logging on to
Bangkoek Bunk’s mohile banking application to

Regardless of whether
the [PromptPay]
security system s
good, it has all sorts

of loopholes related to
authentication

ARTHIT
SURIYAWONGKUL

THAI NETIZEN NETWORK
COORDINATOR

change the mobile phane number that was used
to sign up for PromptPay last year. The bank
allowed the change, which was registered imme-
diately, despite the number registered under
somenne else's name.

Bangkok Bank has notyet responded 1o Spec-
fru's request for comment.

The Bo¥ says it allows ap applicant (o use
a mobile phone pumber that is not regisiered
under their name only if they provide written
permission from the owner. Spectrean did not
provide any documents whatsoever.

Earlier this yea, the BoT signed a memoran-
dum of cooperaton with the National Broadcast-
ing and Telecommunicatons Commission to )
tighten the security of mobile banking services
in preparation for the laupch of PromptPay.

Among the measures are allowing the NBTC
tn alert mobile operators on any mohile phonc



of potential banking fraud and ensuripg that SIM
cards and personal information are processed
strictly according o {he watchdog's regulations.

But the case ofa Kasikornbank customers wha
lost almast 1 million bahitta cybercriminals have
added to fears over the security of the online
money transfer system. Pansuthee Meeluekit,
the owner of a car arcessory shop in Ayutthaya,
lost nearly 1 million thaht to a customer wha used
his identity information to geta new SIM card,
and later withdraw money from his business
account via internet banking services.

Wwhile Matlanee Ngamthummaku n ois
aware of several campaigns from the govern-
ment and commercial banks promoting the
use of PromptPay, she said the atternpts were
largely on the pusttive side, such as in terms of
the convenience.

“But when news of the banking fraud vicdm
came oug, it showed that there were still loop-
holes for identity theft” said the 30 year old,
who decided notio sign up {or PromiptPay after
watching the news. "I waut to wait for a while
until ' confident that it's sale.”

The BoT says Prompilay is as safe as the cur-
rent system used to transfer money, asitis oper-
ated under the National ITMX Co, the operaior
of the country’s ATM systerm.

“But regardless of whether the security system
is good, it has all sorts of loopholes related to
authentication, and people fear the risk of iden-
fity thefr’ said My Arthit, “For instance, il £ lose
my [D card, will someone be able (o assume my
identity? Or what will pappen ifistop using this
phone number? All this makes people paranoid”

Unlike bank account numbers, which can'the
used for anything apars fron financial purposes,
there is concern that mobile phone numbers
or 1D card numbers may be used for ather put-
poses, said Mr Arthit, Manv people sign up for
4 Facebook or Twitley accounis, for instance, by
using their mobile phornte number instead of ap
email address. A confirmation code can alse be
sentto ancmailuser's mehile phone number to
reset their email password,

“Eor those who are uncasy about using the
service!” saict Mr Arthis. “1 reckon they will only
use PromptPay for governmenHo-cunsumer
purposes untl itis clear that it is safe” ®



PromptPay ailows users 10 transfer money to recipients
by using onty their 1D card or phone number — it is not
necessary 1o know the recipient’s bank account number.

While those on the receiving end are required to sign
up with PromptPay, the person transferring the money
does not need to sign up in order to do the transferal.

A passbook, iD card and/or mobite phone are needed
for registration. Registration can be done through an ATM
machine, mobile banking, internet banking or at com-
mercial banks.

A single PromptPay account canbe tied to a maximum
of four numbers — one 10 card and three mobile phone
numbers — and these numbers must not be linked to any
other account.

Transterring money to a friend who has repistered with
PromptPay would involve asking for either their phoné
number or 1D number, inistaad of the hank account.

To transfer money online, log in to your bank’s mobile
or internet banking service. Choose to transfer money
using PromptPay, and choose the bank account you wish
to fransfer money out of. Then, enter the mobile phone
number or 1D number of the recipient and the amount
of money you wish 10 transfer. Check the recipient's
name and amount of money. Then, enter the safety code
such as a one time password {OTP) that is sent to your
mabile. The money will-be transferred after you confirm
the transferal. :

tnder PrompiPay, all transactions up to 5,000 haht are
free; 5,000-30,000 baht transfers are charged a fee of no
more than two baht; 30,000-100,000 baht transters cost
no more than five baht; and transfers exceeding- 100,000
baht are charged no more than 10 baht.
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AT YOUR SERVICE: Prdmi:t?ay glectronic money transfer ervice is e first phase of the p-payment system. ‘fhe second phase will
allow electronic payments for goods and services, personal income tax returns and welfare services. B
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T e ' Q: Is it safe to transfer money
using PrompiPay?
A: Transterring money via PromptPay

GETTING STARTED: requires the same safety procedures
Bangkok Bank as existing channels, Far instance,

£ offers PromptPay transferring money via ATM requires
= registration via an ATM card and password. internet
S ATMs. The Thai panking transfers fequire a username,
= Bankers® Association password and one time password
= expects PromptPay's {07P).
z consumer-to-
g consumer service {: If sornecne Knows my iD number or
= to start in the first cell phone nuraber, can they withdraw
= guarter ot 2017. money from my bank agcount?

A: No. Transferring meney still
requires a asername and password
for mobile or internet banking, and an
ATM card and password for transferat

READY TO ROLL: A user atan ATM machine.

signs up for PromptPay, the
alectronic money transfer and
payment service under the
nationai e-payment scheme, at
the Bank of Ayudhya wehsite.
Many banks have already
apened pre-registraﬁon

for PromptPay.

a: 1t | lose my cetl phone, will the
money in my bank account be safe?
A: Even if someone gets hold of our
cell phong and happens 1o know our
nmber, they-can't transtfer money out
of our bank account. This is because
1he phone numbear is used oniy 1o
receive money.

Q: If | am no longer using My Prepaid
phone number that | used to register
with PromptPay, what should | do?
A: Immediately cancel your Prompt-
Pay registration and register a new
phone number.

Q: Wil my personal information be safe?
A: Your personal information is

sate. The law does does not allow

the bank or National ITMX to reveal

your information.

Q: Is PromiptPay governed by laws?

A: PromptPay is governed under the
same laws as current onfine financial
transactions. |f a probiem occurs,
such as an error in transferring money,
financial institutions have consumer
protection procedures in piace.

(: How can | check whether my SIM
card is registered under my 1D number?
A: On your mobile phane, press “179”

R foliowed by your 1D number, foliowed
by # and press the call button. You will
receive a message tetling you whether
the SIM card and 1 number matches, s

SOURCES: BANK OF THAILAND, BANGKOK BANK
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