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PromptPay on
track for 30m
users this year

-BOT SIGNS PACT ON BOOSTING FAITH IN E-PAYMENT

JIRAPAN BOONNOON
THENATION .

THIRTY MILLION people are
expected to sign up for the PromptPay
money-transfer service by the end of
thisyear. The projection cotncides with
findings that the number of users of
mobile-banking services reached 21
million last year.

Veerathai Santiprabhob, governor
of the Bank of Thailand, said the field
for mobile banking transactions had
high growth potential. With 21 million
people using mobile banking services
by the end of last year, that represents
a jump of 50 per cent from 2015.

Registrations for the PromptPay
electronic transfer service stand at 27
million.

In an effort to boost consumer con-
fidence in electronic payment meth-
ods, Veerathai said the BOThad signed
an agreement with the Thai Bankers
Association {TBA), the National
Broadcasting and
Telecommunications Commission and
the Telecommunications Association
of Thailand (TCT ) that allowstelecom
operators and bankstoexchangeinfor-
mation on mobile-phone users who
register at their telecom provider for
the payment services.

The banks will able to check the
accounts of PromptPay users in the

same database, with the aim of giving
customers greater confidence in the
security of mobile-based payments.

Steps have also been taken to make
it easier for customers to update the
status of their PromptPay ID and
phone numbers. The cooperation -
between the companies meansthatthe
phone companies can send account
information of customersto the banks
after they have cancelled their phone
numbers. The banks can then cancel
the linked PromptPay account within
aday. :

Veerathai said the arrangements
would reduce risk and that he expect-
ed systems for the exchange of cus-
tomer information between the banks
and phone companies would be set up
inthe fourth quarterofthis year. These
streamlined procedures will help drive
growthin the digital economy, he said.

Preedee Daochai, chairman of the
TBA, hailed the forecast of 30 million
registrations for PromptPaybytheend
of the year, adding that the agreement
between the banks and the mobile
operators will provide convenience
and security.

Suphachai Chearavanont, presi-
dent of the TCT, shared-the view that
the agreement would reduce risk
in payment transfers and spur an
even broader take-up of the national
e-payment scheme.
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PromptPay nears tipping point

Ministry unveils EDC
lucky draw scheme N

WICHIT CHANTANUSORNSIR!
PAWEE SIRIMAI &
i

PromptPay, the electronic money transfer
service for customer-to-customer (C2C)
under the national e-payment scheme,
is gaining rapid momentum, with the
number of transactions surging to 100,000
a day in March, says the Bank of Thai-
land governor.

“Transactions via PromptPay's C2C
averaged 100,000 daily in March, up from
20,000 to 30,000 in previous months,” said
governor Veerathai Santiprabhob,

The service was rolled out on Jan 27 and

—

operators for goods and services or
transfer money are not be eligible for the
lucky draws.

The campaign is part of the govern-
ment's effort to transform the countryinto
a cashless society and facilitate its Thai-
land 4.0 policy to create an innovation-
based economy.

The 12-month lucky draw campaign ,
started yesterday, with the first lucky draw |
scheduled for June 16. :

S

Somchai Sujjapongse, permanent -
secretary for finance, said 70% of ATMs |
in the market can service debit cards, but .
only 10% of 55 million ATM debit cards
in the market have used the pre-paid
card function,

The campaign entitles consumers to

/win the first prize of 1 million baht and
1,000 other prizes starting from 2,000 baht |

Merchants that install EDC terminals
and earn less than 500 millicn baht a year
are also entitled to win lucky draws for five
30,000-baht prizes and the grand prize of
1 miilion baht.

According to the EDC expansion plan
under the broader national e-payments
scheme, 65,000 new card readers were
installed since the contract signing
between the government and the two
consortiums authorised for installation

in March. Installation of all 557,055 EDC
devices is expected by next March.
Two banking consortiums were granted

“EDC installation authorisation by the

Finance Ministry. One consortium com-
prises Bangkok Bank and Kasikornbank,
while the other is called Thai Alliance Pay-
ment System and consists of five banks:
Siam Commercial Bank, Krungthai Bank,

, Cybersecurity concerns discouraged alarge  every month. The monthly lucky draw  Bank of Ayudhya, Thanachart Bank and

number of people from linking their citizen
' IDs and mobile phone numbers to their
bank savings accounts to access the service.

Mr Veerathai said money transfers
made via PromptPay came to 4.3 million
transactions as of March worth nearly 30
million baht.

He said 27 million citizen IDs have
been used to sign up for the PromptPay
service while more than 6 million mobile
phones have been tied to bank accounts
for the service.

Since the beginning of March, commer-
cial banks started allowing business clients
to register for PromptPay’s business-to-
business (B2B} platform.

As of April 27, 28,500 juristic entities
have registered for the service.

In related news, the Finance Ministry
launched a lucky draw campaign with 84
million baht in prizes to encourage more
people to make debit card paymenis for
products and services through electronic
data capture (EDC) and ATM termi-

-nals nationwide. .
However, those who pay e-commerce

prizes total 5.6 million baht.

'TMB Bank.




An average transaction made via PromptPay’s C2C is recorded at 100,000 dally in March. wiCHAN CHAROENKIATPAKUL
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