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How Secure is
PromptPay?

M any people are reluctant 1o
use the Promptpay service

because they are not sure of

the service’'s security system. The
PromptPay service employs
technolegy that has a security
system of an international
standard. It is a closed system that
prevents an outsider from accessing
its data through the internet.
Besides, each bank still takes care
of their customers' information,
especially in regard to matters
of security. Moreover, the Bank
of Thailand also gives vital
impertance to the PromptPay

service and inspects it regularty.
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