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DIPLOMACY

Anutin invites Thais to invest in Bhutan

POST REPORTERS

Prime Minister Anutin Charnvira-
kul is urging Thai businesses to help
develop Bhutan's Gelephu Mindful-
ness City (GMC), a planned economic
hub, as Thailand seeks to expand trade
and investment ties with the Himala-
yan kingdom.

Government spokesman Ekkapob
Pianpises said yesterday Mr Anutin
described his ofticial visit to Bhutan
from Oct 30 to Nov 1 as successful,
highlighting the longstanding friend-
ship between the two countries and
three cooperation agreements covering
public health, clean energy and agricul-
tural finance.

Despite its population of only about
800,000, Bhutan has abundant natural
resources and considerable economic
potential, particularly in renewable
energy, including hydropower and solar
power, Mr Anutin said.

These sectors offer opportunities
for Thai companies to invest in energy
infrastructure and pursue joint devel-
opment projects, he added.

Agriculture, another mainstay of
Bhutan's economy, also offers scope
for cooperation in agricultural devel-
opment and technology transfers. The
Bank for Agriculture and Agricultural

_ = ! _

Cooperatives (BAAC) will help improve
access to finance, strengthen farmers’
capabilities and upgrade agricultural
production in both countries.

The cooperation is also expected
ta help Thai businesses expand their
markets in Bhutan and the wider South
Asian region.

On public health, Mr Anutin said
Thailand had supported Bhutan
through medical knowledge transfers,
personnel development and training
opportunities for Bhutanese medical
and nursing students.

The newly signed agreement will
deepenmedical cooperation and facili-
tate referrals of Bhutanese patients to
Thailand, making use of the country’s
established healthcare services.

Mr Anutin described Gelephu Mind-
fulness City as an ambitious plan for a
future city that would serve asa special
economic zone while promoting reli-
gious and cultural tourism, Mr Ekka-
pob said.

He invited Thai investors to take
partin developing infrastructure, clean
energy, tourism and service industries.

The prime minister and his delega-
tion were scheduled to meet the King
and Queen of Bhutan to report on the
visit and progress in bilateral coopera-
tion yesterday.

EX N

Bhutan Prime Minister Tshering Tobgay (right) welcomes Prime Minister Anutin
Charnvirakul and his wife, Thananon Niramit, to the opening ceremony of the
Project 108, which involves building 108 Chortens, or “stupas of enlightenment”, in
Gelephu, Bhutan, yesterday. GOVERNMENT HOUSE
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ANALYSIS

Betting big on small Al

Putting Al
to good use

hailand is keen to leverage small
artificial intelligence (Al) to create
a big impact in many sectors.
Small AT solutions are focused
applications designed to solve
specific, practical problems, often using
less data, computing power and money
than large, general purpose systems. They
could deliver significant gains in productiv-
ity and competitiveness, help narrow social
inequalities and support economic growth.

Earlier Finance Minister Ekniti Nitithan-
prapas told reporters Thailand will study
how to hamess small Al to enhance the
production and living quality of its farmers.

Nantapong Chiralerspong, director-
general of the Trade Policy and Strategy
Office, said the small Al concept is cru-
cial for Thailand, especially for small and
medium-sized enterprises (SMEs) that
cannot afford to invest in big Al systems.

The Commerce Ministry wants to
encourage SMEs in agriculture, tourism
and manufacturing to use small Al tools to
improve their operations, he said.

SMEs can use small Al to analyse market
data, predict product demand, manage
orders and communicate with interna-
tional customers.

Thai policymakers were inspired to
deploy small Al after the IMF-World Bank
Group Annual Meetings in Bangkok last
month where the technology was a widely
discussed topic, covering the opportunities
and challenges posed by Al, including con-
cerns thatautomation could replace human
workers and increase unemployment.

The World Bank backs small Al to bridge
development gaps. With 2.2 billion people
still offline and low-income countries
accounting for less than 1% of ChatGPT
usage, Al risks widening global inequalities.

The globallender supports small Al solu-
tions as affordable tools that run on eve-
ryday devices to tackle local development
challenges where infrastructure and digital
skills are limited.

World Bank president Ajay Banga said
the Thai tourism sector offers a model
for generating employment and support-
ing broader economic growth through Al

Officials are
embarking on a
campaign to help
Thai SMEs harness
the power of leaner
solutions, as several
sectors use the
tools to improve
their efficiency,
write Suchit
Leesa-nguansuk,
Nareerat
Wiriyapong
and Lamonphet
Apisitniran

adoption, particularly by leveraging small
Al solutions.

QUICK-WIN PROJECTS

Chanwit Boonchuay, president of the Al
Entrepreneur Association of Thailand
(AIEAT), told the Bangkok Paost enter-
prises should start with business problems
that deliver measurable results within a
few months.

Small Al means affordable tools built for
specific tasks and local conditions, includ-
ing visualinspection, demand forecasting,
document processing and compact lan-
guage models. Some can run on existing
phones or on-site devices.

“This suits Thailand, which must lift pro-
ductivity as its population ages and firms
face cost and competitive pressure. A fac-
tory can cut defects, ahotel can handle rou-
tine guest inquiries better, and a food busi-
ness can reduce waste,” Mr Chanwit said.

Medical Al should also be a priority. Hos-
pitals and clinics can begin with tools for
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appointments, patient flowand documen-
tation reviewed by professionals. The aim
is to widen access to care while building
Thailand’s medical technology industry.

“For AIEAT, the immediate opportunity
is in helping businesses adoptreliable tools
adapted to Thai language and industry
needs,” he said.

Firms should choose the simplest Al
system that is accurate and affordable,
build it into daily work, and expand once
it pays off, said Mr Chanwit. Thai devel-
opers can add value through localisation,
integration and ongoing service.

Each business should pick one task,

record a baseline, name a manager and
run a trial of 60-90 days where data and
integration allow, he noted. Useful meas-
ures include processing time, defect rates,
energy use and customer response times,

Matching grants or vouchers should
depend on independent proof of business
value, with a clear budget and owner for
scaling up. Workshops should lead to real
workplace projects.

The small Al concept
is crucial for Thailand,
especially for small
and medium-sized
enterprises that
cannot afford to invest
in big Al systems.

NANTAPONG CHIRALERSPONG
Directorgeneral, Trade Policy and
Strategy Office

“Government procurement can give
qualified Thai AT firms a first customer
through smaller, transparent contracts with
clear rules on data protection, reliability
and support,” Mr Chanwit said.

Page: 1/4

Dataxet Limited | 888/178 Ploenchit Road, 17™ Floor, Mahatun Plaza Building, Lumpini, Patumwan, Bangkok 10330, THAILAND

'i Dataxet Thailand




Section: Business/First Page - Business
Date: Monday 2 November 2026

Volume: - No: -
Col.Inch: 248.85 Ad Value: 339,929.10

Column: ANALYSIS: Betting big on small Al

Bangkok Post

Page: 1(Full Page), 2

Bangkok Post PRValue (x3): 1,019,787.30  Clip: Full Color

Circulation: 63,000
Ad Rate: 1,366

KEY CHALLENGES

He said the biggest hurdles are proving
value, preparing data and finding people
to put Al to work.

Even low-cost Alinvolves real spending
on cleaning records, linking older systems,
checking outputs and maintenance.

“We need reliable Thai-language and
sector-specific testing, affordable support
beyond Bangkok, and clear rules on who
controls data and handles failures,” said
Mr Chanwit.

Smaller firms need practical privacy and
security guidance. Staff must understand
how their roles will change and have time
to learn, he noted.

Manufacturing and healthcare should
lead Thailand’s next wave of small Al adop-
tion, said Mr Chanwit.

Food processors, electronics makers and
industrial suppliers have repetitive tasks
where Al can help with visual inspection,
maintenance and workplace safety. Defects
and downtime offer clear baselines for
measuring results.

In healthcare, early usesinclude appoint-
ment and queue management, clinician-
reviewed documentation and forecasting
demand for medicines and supplies. Suc-
cess can be measured by staff workload and
patient waiting times, he noted.

Tourism, hospitality and retail are also
well-suited to wider SME adoption of small
AT, from guest inquiries to paperwork and
stock forecasting.

Agriculture has strong potential too,
especially through cooperatives and farm
service providers that offer trusted advice
and local support, Mr Chanwit said.

Small AT can be attacked through its
software, connected devices, data, or the
model itself. Being small or on-site does
not automatically make it secure.

Risks include stolen passwords, leaked
customer data, tampered model down-
loads and corrupted training data. With
language-based tools, attackers can hide
malicious instructions in documents or
messages, an attack termed a prompt.

SMEs can use Al faster than large com-
panies because they have fewer legacy
systems and entrenched processes, said
Axel Winter, chief executive of Xponential,
a technology and Al service firm.

Rather than seeing limited technology
resources as a disadvantage, SMEs should
build AT skills across their workforce and
encourage experimentation, he said.

JOB DISPLACEMENT
Regarding the economic risks of Al for
Thais, Putthiphan Hirunyatrakul, research
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An Al-generated
image showing
how Thailand
aims o leverage
small Al on
many fronts.

fellow at Thailand Development Research
Institute (TDRI), said an analysis of online
job ads found the share mentioning Al skills
rose 3.9-fold between the second quarters
of 2024 and 2026. Demand extends across
arange of occupations, beyond IT.

Al is already taking over some tasks.
Occupations expected to face the great-
estimpact include office clerks, dataentry,
accountants, translators and marketers,
along with workers in creative industries
such as advertising, where Al can handle
everything from audio production and pho-
tography to editing.

The impact is already apparent among
recent graduates, who face greater difficulty
finding work as Al takes over many entry-
level tasks, he said.

TDRI estimates 2.2 million Thaiworkers
are atrisk of Al displacement, representing
the third-highest share of the workforce
in Southeast Asia after Singapore and
the Philippines.
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One concern is that well-paid jobs offer-
ing strong career prospects may be among
the first to be replaced. Meanwhile, occu-
pations that remain harder to automate,
such as skilled trades, wellness services and
elderly care, tend to offer lower pay.

Continued on Page 2
From Page 1

Mr Putthiphan said the govern-
ment should help businesses adopt
Al to improve productivity, while also
encouraging the redesign of jobs and
the creation of new career pathways for
affected workers.

Mr Chanwit said small AT canreplace
tasks and sometimes whole jobs, espe-
cially routine administration, data entry
and standard customer inquiries. It
would be misleading to promise that
every worker will benefitautomatically,
he noted.

Al can also ease Thailand'’s labour
shortages, while lifting output and
growth. An ageing society will not stop
some jobs from disappearing, and
young people need first jobs to gain
experience. The net effect on jobs is
unclear, said Mr Chanwit.

“Employers should train staff early
and redesign roles around judgement,
customer relationships, technical
expertise and accountability,” he said.

Meanwhile, the government should
back paid retraining, apprenticeships
and income support during the transi-
tion, said Mr Chanwit.

“I believe the success of Al should be
judged partly by better work and higher
earnings. We should track job impacts
alongside productivity and act when
some groups gain while others bear the
costs,” he noted.

NEEDED SKILLS

Al is reshaping the skills that Thai
employers seek more than creating a
standard set of new job titles, accord-
ing to Duangporn Prom-on, managing
director of recruitment platform Jobsdb
by SEEK Thailand.

Demand is growing for professionals
who can apply Al across data analytics,
software development, digital products,
customer experience, cybersecurity
and digital marketing,

More employers want domain exper-
tise paired with practical Al skills: work-
ing with data, using tools responsibly,
critically assessing outputs and protect-
ing confidential information,

Affordable Al tools
built for specific
tasks and local

As Al automates or assists with rou-
tine tasks, including administration and
documentation, Ms Duangporn said
analytical thinking, creativity, com-
munication, judgement and problem-
solving become more valuable.

ACCESSIBLE FOR ALL

Payong Srivanich, chairman of the
Thai Bankers' Association (TBA), said
making Al accessible to everyone is
essential, particularly in helping SMEs
improve their livelihoods and gain
better access to financing.

“What matters is how Al can help
people across all segments of society,
particularly small traders and street
vendors, improve their livelihoods
and build on their existing work to
gain better access to finance,” said Mr
Payong, also president and chiefl execu-
tive of Krungthai Bank.

Al can help small traders overcome
administrative barriers to borrowing,
asmany lack the time and resources to
prepare tinancial statements or collect

the bank statements and other docu-
ments typically required by financial
institutions, he noted.

Al tools could make it easier for small
businesses to demonstrate their finan-
cial standing and apply for loans.

This effort aligns with the govern-
ment’s 60:40 “Thais Help Thais Plus”
co-payment scheme that aims to ease
the cost of living, as it provides an
opportunity to introduce these tools
to small vendors, said Mr Payong.

The initiative complements the
Finance Ministry's efforts to develop
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alternative data for credit scoring, as
well as a data exchange bureau being
advanced jointly by the ministry, the
Bank of Thailand and TBA, he noted.

These projects promote financial
inclusion while addressing the risks of
financial exclusion and cyberthreats
associated with the growing use of
digital payments and Al tools, said
Mr Payong.

“Expanding access to finance must
go hand-in-hand with measures to pro-
tect users, as digitalisation also brings
new forms of cyber-risk,’ he said.

The high costofadvanced technolo-
gies often prevents smaller businesses
from benefiting from developments in
Al, with attention frequently focused
on large-scale Al systems and large
language models that are expensive
and smaller operators may struggle
to access.

Thailand is working on several ini-
tiatives to address this gap, including
Ari Score, a proposed data exchange
bureau, and the development of
prompt lists to help users apply Al more
effectively. Another proposal promotes
government procurement of products
and services made in Thailand by
Thai businesses.

AriScoreis a new credit-scoring ini-
tiative by the Finance Ministry that uses
big data and Al to assess borrowers’
creditworthiness, seeking to expand
formal loan access for SMEs, street
vendors, small traders and individu-
als who lack a credit history with the
National Credit Bureau, or have previ-
ously been blacklisted.
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“Taken together, these initiatives
could help create a more integrated
economic system in which reliable data
supports lending by banks and enables
private companies to develop new

business opportunities, particularly for
smaller enterprises,” Mr Payong said.

The government also needs to pro-
vide appropriate incentives and review
regulations to establish a level playing
field, he said.

“Technology can improve the effi-
ciency of the economic system, but we
need to ensure that all sectors can ben-
efit from it, particularly smaller busi-
nesses,” said Mr Payong,

Thailand must accelerate imple-
mentation and coordinate efforts
across the public and private sectors
to keep pace with global and regional
changes, maximising the benefits of
technological transformation for the
country, he noted.

USAGE BY SMES

Al is expected to enhance the com-
petitiveness and productivity of SMEs
without causing significant disruption
to employment, said Pimjai Leeissara-
nukul, chairwoman of the Federation
of Thai Industries (FTT).

“Al serves as a tool to improve effi-
ciency and reduce workloads, not to
replace workers,” she said, adding the
FTI remains committed to helping
SMEs adopt Al technologies.

Most SMEs operate with relatively
small workforces, meaning Al is
unlikely to lead to widespread job dis-
placement, said Mrs Pimjai.

Instead, the technology can take over
routine administrative tasks and daily
accounting work, allowing employees
to focus on higher-value activities.

Business operators can play an active
role in developing and applying Al solu-
tions to improve productivity in areas
such as quality control, production
planning and energy management,
she noted.

Entrepreneurs should investin train-
ing employees so they can work effec-
tively alongside emerging technologies,
said Mrs Pimjai.

To support this transition, the FTI
partnered with the Office of Small and
Medium Enterprises Promotion to
launch the “Smart Al for SMEs” pro-
gramme, backed by 85 million baht
in funding.

The initiative aims to assist 3,000
SME operators across all industrial sec-
tors, addressing a wide range of busi-
ness needs, including accounting, sales,

manufacturing and business planning.

The programme is intended to
strengthen the competitiveness of Thai
enterprises in a digital economy.

Project preparations are focused on
personnel development and gather-
ing feedback from entrepreneurs who
expressed an interest in participating,
said Mrs Pimjai.

The government approved the
budget in August, and disbursement
is expected later this year.

“Once the funding is released, we
will immediately move forward with
implementation, including technology
deployment, training programmes and
hands-on pilot projects with participat-
ing businesses,” she said.

HIGH IMPACT

Maruay Tangmitrphracha, execu-
tive director of SET-listed Dohome, a
retailer and wholesaler of construc-
tion materials and home renovation
equipment, said integrating Al into
operational workflows requires rela-
tively low investment but can deliver
high-impact results.

The company has continuously
embraced new technologies, inte-
grating Al across multiple busi-
ness functions.

Regarding customer service, he said
he believes leveraging Al enables the
company to meet customer EXpEC—
tations and fulfil needs more accu-
rately than businesses who have yet to
adopt it.

A key application of Al at Dohome
involves generating predictive rec-
ommendations based on customers’
previous inquiries, purchase histories,
and predicted interest in related prod-
uct categories.
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“Customers may not focus on the
technology behind the scenes. What
matters most is whether the service
provider can recommend products
that directly solve their problems,” said
Mr Maruay.

The company already deploys an Al-
powered chatbot, reducing the contact
centre workload by up to 70%.

Two years ago, Dohome intro-
duced an Al-driven demand forecast-
ing system to dynamically manage
inventory levels, significantly reduc-
ing overstock.

“For the company, Al adoption is still
in its early stages,” he said.

Store sales staff are being trained to
retrieve basic warehouse data and use
Al-powered tools to answer routine cus-
tomer inquiries.

The goal is for frontline staff to
become technologically proficient,
using Al tools in their daily routines,
said Mr Maruay.

About fourmonths ago, the company
organised an internal hackathon, invit-
ing teams from various departments
to compete in solving workflow bottle-
necks using Al

The winning project used Al to
aggregate scattered departmental data
across sub-branches, analyse and pri-
oritise branch-specific issues such as
customer service and inventory man-
agement, and provide recommenda-
tions to managers.

Additional reporting by Kuakul
Mornkum
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Home + Business & Law + Fact Check, 1,000-baht overseas fravel fax postponed. no collection ot Thai airporis

| Busiess & Law | Daty Hewststier | news § Patiaya-Tnaiiand | Litasiyie 2026 | Travei s Towsm |
Fact Check, 1,000-baht
overseas travel tax postponed,
no collection at Thai airports
yet

By Pottoys Mail Novernber 2 2026 o H; W

The progosed 1,00
5 COTTETHY OB Co

BANGKOK, Thaiamd — Claims circulating on social madia that Thailand has bagun
collecting a 1,000-baht tax from peocple travelling abroad are misleading. The Minsstry ot
Finance has canfirned that the proposed overseas travel tax has been postponed and is not
currently being enforced. The issue has attrected attention amaong travellers and tourism
businesses following repors about a proposed charge of 1000 baht par person per trip for
those leaving Thasland by air. The raports have rased concerns about whather passengars
must now pay an additional fea when booking fliohts or departing from Thai arpors.

The Mmistry of Finanoe, through fs Public Relations Group, has confirmad that collaction of
the proposed tax, which falls under the responsibility of the Revenue Department, has besn
postponsd. The dacision was also confirmed by Thailand s Anh-Fake Mews Centre The
proposal had praviously bean opened for public consultation through a draft Dvearsaas
Traval Tax Acl. It included a propesed levy of 1,000 baht per frarsan par g for departuras
by air. However, the ministry concluded that cument clrcumstances wana not suitable for
Introducing an additional charge.

Dfficials ced concermns that the tax could morease costs for aidines and travelens,
potentially affecting toursm demand at & time when Thailand s seeking 1o maintain its
appeal 85 an international destmation and support the continued recovery of the towism
industry. The miniatry's decision means the proposed tax has not entered into fores.
Travellers departing from That airports are therafore not currently required to pay the
additional 1,600 baht described in the social media posts.

The distinction is important: the proposal was real and had reached the publc consuitation
stage, but its implementation has been postponed. Reports claimng that the government
has already started collacting tha tax ara tharafore mcorect Travellers should be aware that
the 1, 000-bant charge iz not currently payable. Any future decision to proceed with the
proposal wauld require further official action and an announcament from the relevant
autherities
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