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VIRTUAL BANKS TAKING SHAPE
Bank X and Clicx Bank pursue similar retail
and_fnnd ecosystem strategies, targeting
underserved customers as a growth driver. 2

Virtual banks taking shape

Focus on underserved
customer segments

SOMRUEDI BANCHONGDUANG

Two virtual banks, Bank X and Clicx
Bank, are pursuing similar strategies
in the retail and food ecosystem, focus-
ing on underserved customer segments
as a key growth driver for their virtual
banking businesses.

Speaking recently at the company's
shareholder meeting, Arthid Nantha-
withaya, chief executive of SCB X, said
Bank X, a proposed virtual bank under
the SCB X consortium, will leverage
an open-architecture platform sup-
ported by various commercial partners,
includingretail and food businesses, to
build its ecosystem and expand its new
banking business.

J IFICAR
! Y

businesses.

Given the country's low-growth
economy and elevated household
debt, he added that Bank X will primar-
ily emphasise foundational develop-
mentrather than aggressive expansion
during its first 1-2 years of operation.

“We want to wait for an economic
rebound and easing household debt
before seriously scaling the virtual bank
business. As a result, we expect to grad-
ually expand the business over the next
3-5 years, when Bank X is expected to
begin contributing to the company’s
profits,” he said.

In June last year, the central bank
announced the three successtul appli-
cants to establish the country’s first
batch of virtual banks.

They were required to commence
business operations within one year
of the date of the Finance Ministry’s
approval, which was granted on June
19.

The winners are ACM Holding Co
(TrueMoney), backed by the Charoen
Pokphand Group; Krungthai Bank
(KTB), in collaboration with Advanced
Info Service Plc and PTT Oil and Retail
Business Plc; and the SCB X consor-
tium, comprising SCB X (the holding
company of Siam Commercial Bank),
KakaoBank (South Korea's largest
digital bank) and WeBank (a global
digital bank known for its advanced
technology).

SCB X holds a 90% stake in the
consortium.

“The two foreign partners have
continued to transfer technology and

know-how to our virtual bank over the
past year. Bank X will become a new
S-curve growth engine and another
flagship business, contributing to SCB
X's long-term growth,” Mr Arthid noted.

Separately, Payong Srivanich, presi-
dent of KTB, said at the bank's recent

Bank X and Clicx Bank are focusing on underserved customer segments as a key growth driver for their virtual banking
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shareholder meeting that with the com-
prehensive ecosystem of Clicx Bank
under the KTB consortium, the virtual
bank would be able to access new cus-
tomer segments more broadly.
Although the economy continues to
face heightened global and domestic
risks and uncertainties, Mr Payong said
Clicx Bank is continuing preparations

for operations in compliance with the
central bank’s approval process.

“Clicx Bank is continuing to prepare
for operations in line with the current
environment, but we first need a busi-
ness licence from the central bank,”
he said.

KTB and its business partmers jointly
established Thai Trinity Holding Co Ltd
(HoldCo) to set up Clicx Bank (VBCo)
with paid-up capital of 50 million baht.

KTB holds a41% stake in the holding
company, followed by 39% held by AIS
and 20% by OR. Meanwhile, HoldCo
owns 95% of VBCo, with the remain-
ing 5% held by 15 company promoters.
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