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AVOIDING DIGITAL DISRUPTION
The Revenue Department is moving many of
its operations online, adapting to modernise
tax collection. B2

| EXCLUSIVE INTERVIEW

Tax operations tweaked for new world order

Ekniti Nitithanprapas discusses changes in the Revenue Department's work format. By Wichit Chantanusornsiri

he Revenue Department, respon-
sible for tax collection under the
Finance Ministry, is adjusting its
operations to prevent digital dis-
ruption as technology and inno-
vation penetrate the business world, direc-
tor-general Ekniti Nitithanprapas told the
Bangkok Post in an exclusive interview.

The department has tried to adapt to eco-
nomic changes at the national and interna-
tional levels.

“If the Revenue Department does not adapt,
the future will be difficult. This is because busi-
nesses have drastically changed their work
format,” said Mr Ekniti,

“More businesses have gone online. Mul-
tinational companies, who contribute a large
portion of the tax base, have begun to withdraw
their operations in line with changes in the
global supply chain.”

Internally, the Revenue Department has
changed its attitude on taxpayers, taking a
more friendly approach instead of chasing
after them to willingly comply with tax liabil-
ities, he said.

Operations-wise, the department has
adjusted measures to become more compati-
ble with ongoing changes.

With the pandemic crisis more than likely
lasting into 2021, the Revenue Department
is accelerating the development of the "Tax
From Home" system as a means to capture an
opportunity in a time of crisis, said Mr Ekniti.

The Tax From Home system is a measure the
department believes will help businesses and
the public access tax transactions of all dimen-
sions as easily as possible, from anywhere.

For instance, e-registration for tax filing on
the internet allows taxpayers to submit docu-
ments via email swiftly.

They no longer have to travel to submit
tax filings in person at Revenue Department
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branches.

E-filing of tax liabilities, e-payment of taxes
and e-refunds from tax returns are other exam-
ples of incorporating digital components into
all tax-related procedures.

This also covers e-donation, which elimi-
nates the need for donors to collect evidence
of donations for tax refunds. The donations
can also be channelled directly to recipients,
such as temples or foundations, without any
leakage in the flow of money.

GREATER FLEXIBILITY

The department is also preparing the “My Tax
Account” site, a list of tax deductions and bene-
fits to facilitate individual taxpayers in checking
the eligibility of their tax deductions.

These deductions cover health insurance
premiums, donation information completed
via the e-donation system, as well as contribu-
tions made to the Government Pension Fund
and Social Security Fund.

This should reduce the burden of document
storage and makes it easier to file personal
income tax returns and receive refunds more
quickly, said Mr Ekniti.

Recently the department implemented the
e-withholding tax system to make filing tax
documents more convenient.

Taxpayers usually have to submit tax filings
along with prepared documents as evidence
for an intermediary, such as financial institu-
tions, to conduct the withholding tax process.

The e-withholding tax system makes it more
convenient and cheaper for users by eliminat-
ing document delivery and storage needs, as
well as reducing the steps in processing various
tax-related operations, said Mr Ekniti.

The payee will make payments via one of
the 11 banks, who are service providers, along
with required information.

Once the bank receives the payment, it will
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Multinational companies, who
contribute a large portion of the tax
base, have begun to withdraw their

operations in line with changes in
the global supply chain.

EKNITI NITITHANPRAPAS
DIRECTOR-GENERAL, REVENUE DEPARTMENT

issue an electronic invoice for both the payer
and payee, with the withholding tax applied
to the payee.

The withholding tax amount will then be
delivered to the Revenue Department within
four working days after the bank receives the
money. The Revenue Department then issues
an electronic receipt to the payer.

If the department had not adjusted its oper-
ations, itis believed a considerable bulk of rev-
enue would be lost as a result of multinational
corporations relocating because of changes
in the global supply chain and the country's
ageing demographics causing private con-
sumption to dwindle, said Mr Ekniti.

As a large government entity tasked with
70% of total tax collection, and a revenue
target for fiscal 2021 set at 2.1 trillion baht,
the department has to re-skill its employees
continuously to ensure staff can adaptto con-
stant changes in technology, he said.
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Mr Ekniti said the department is trying to
create an internal environment to facilitate
innovation and work with other organisations
to help with creativity.,

For instance, the department provided an
opportunity for startups, such as iTax and
Noon, to participate in an Open API system
that links with the department’s internal IT
system.

The move allows greater flexibility in filing
and paying taxes through the online system.

In addition, the Revenue Department
has tried to develop an artificial intelligence
system to help taxpayers.

The department’s Aree Chatbot system has
been developed to answer taxpayers’ ques-
tions through processing questions made to
the department’s call centre.

In the future, the department aims to inte-
grate a self-learning ability for Aree Chatbot to
better respond to pertinent questions.
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Tax revenue held back by pandemic

Consumption and
income need cure

WICHIT CHANTANUSORNSIRI

Tax revenue from private consumption
and personal and corporate income
will not reach the levels seen during
the pre-pandemic period until a vac-
cine is successfully developed, says the
Revenue Department.

Tax revenue in the second quar-
ter of the fiscal 2020 calendar, which
started in October 2019, saw a 29%
year-on-year decline as strict lock-
down measures imposed to curb a
domestic outbreak made the Rev-
enue Department implement meas-
ures to alleviate negative effects
on taxpayers, said director-general
Ekniti Nitithanprapas.

These included a delay in personal
income tax filings, speeding up the
process of tax refunds and reducing the
withholding tax rate to 1.5% from 3%.

Tax revenue reported in the third
quarter of fiscal 2020 was up by 5.7%
year-on-year.

This was the result of tax filing being
deferred to August, said Mr Ekniti.

A recovery was evident in some
economic indicators, especially tax
revenue collected from private con-
sumption via the value-added tax,
which saw 2.8% year-on-year growth,
despite VAT revenue from imported
products reporting an 18% contraction,
he said.

It will be difficult for the economy
to recover quickly without a success-
ful vaccine as the country still relies
heavily on revenue generated from the
tourism sector, said Mr Ekniti.

Foreign tourist arrivals hitalmost 40
million lastyear, contributing to tourist
receipts worth around 2 trillion baht
per year.

Tourism-related businesses and
the hospitality industry are the sectors
reeling the most from the pandemic,
with Phuket province losing a lot of
revenue derived from foreign tourists.

Revenue collection for fiscal 2020
that ended on Sept 30 tallied 1.83 tril-
lion baht, slightly above the collection
target of 1.82 trillion.

However, the amount was lower
than theinitial collection target of 2,12
trillion baht.

For fiscal 2021, the Revenue Depart-
ment has a collection target of 2.085
trillion baht.

Revenue collection for fiscal 2020 that ended
on Sept 30 tallied 1.83 trillion baht, slightly
above the collection target of 1.82 trillion.
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Deposit ratio of GSB not
expected to decrease

WICHIT CHANTANUSORNSIRI

he deposit ratio outlook for the

Government Savings Bank (GSB)
is not expected to decline as the bank
offers higher deposit interest rates than
large commercial banks.

Though Thailand is going through
an economic crisis caused by the pan-
demic, the bank projects this year's total
savings deposits to tally 2.5 trillion baht,
an increase of 50 billion from year-end
2019, said president and chief executive
Vitai Ratanakorn.

GSB has strong fundamental busi-
ness operations and is guaranteed by
the government, and it offers higher
deposit interest rates, by an average
of 10-30 satang, depending on deposit
products, than the top five commercial
lenders in the country, said Mr Vitai.

Some 50% of the bank’s total sav-
ings deposits are identified as GSB lot-
tery, and 20% are made up of current
account and savings deposits, with the
rest attributed to fixed deposits.

The total number of depositors is
registered at 17 million.

Higher financial liquidity derived
from an increase in savings deposits will
be managed by GSB, but the bank still
emphasises the importance of savings,
deemed a good foundation for society,
said Mr Vitai.

In an attempt to stimulate saving
among youth, GSB has launched a
youth savings account programme,
with savings deposits capped at 1.25%.

The minimum amount for account
opening is 100 baht and depositors
have to continuously make deposits
until August next year, with a minimum
deposit of 50 baht.

The maximum deposit amount
throughout the entire periodis capped
at 100,000 baht,
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GSB has strong
fundamental
business
operations and
is guaranteed by
the government.

VITAI RATANAKORN
PRESIDENT AND CHIEF
EXECUTIVE, GSB

“Promoting saving among the youth
is part of our commitment as a social
bank to strengthen the savings founda-
tion of society,” said Mr Vitai.

Krisada Chinavicharana, permanent
secretary for finance, said the National
Savings Fund's (NSF) board of directors
is considering proposing amending the
law to expand the fund’s savings ceiling
rate and raise the age of fund members
to above 60.

But the move will have to be put on
hold until the government's finances
improve, said Mr Krisada.

At present, the law stipulates that
NSF members shall contribute 50 baht
per month as minimum savings, with
the maximum limit capped at 13,200
per year. Government contribution to
the NSF tallies around 600-700 million
baht per year.
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